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Date:  March 19, 2018 
CSB No.:  2018-02     
Title: CalQL Voltage Standard Limitation Setting 
Affected Products:  CalQL Auto 2013.352 through 2014.303, CalQL Auto Encoder 2015.76 through 2017.115 
 
Issue Description: 
Please be advised that following the use of CalQL Auto software versions 2013.352 through 2014.303 and CalQL Auto Encoder 
2015.76 through 2017.115, the program will leave the connected voltage standard (typically Fluke 5522A or equivalent) in a state of 
limited output voltage.  This limitation is purposely initiated by the CalQL Auto software to prevent inadvertent damage to the QL3-
FS system during the calibration process.  
 
Reconciliation: 
The user must perform a manual override as outlined below to allow the standard to process voltage levels above 15VDC.  This is 
likely a nuisance for some customers and the issue will be addressed in the next revision of CalQL presently planned for Q3 of this 
year. 
 
FLUKE Manual Instructions for Front-Panel Setup: 
Output Limits Description:  
An output limit feature is available to help prevent accidental damage to a UUT from overcurrent or overvoltage conditions. This 
feature allows the user to preset the maximum positive and negative allowable voltage or current output. The user can set entry 
limits to prevent output greater than the limit from being activated by entry through the front panel keys or the output adjustment 
controls. Positive limits for voltage and current set the limits for AC voltage and current. The users limit selections are saved in the 
nonvolatile memory. Voltage limits are expressed as RMS values, and any voltage offsets are ignored. 
 
How to Set Voltage and Current Limits: To set voltage entry limits, proceed as follows: 

1. Press RESET to clear any output from the FLUKE Calibrator. 
2. Press SETUP. Press the softkey INSTMT SETUP to open the setup submenus. 
3. Press the softkey OUTPUT SETUP to open the output setup submenus. 
4. Press the softkey SET LIMITS to open the set limits menu. 
5. To Limit Voltage (applies to both DC and AC voltages). Press a softkey under VOLTAGE. 

 
a. Press the “UPPER LIMIT” softkey, enter the new limit, then press the ENTER key. 
b. Press the “LOWER LIMIT” softkey, enter the new limit, then press the ENTER key. 

  
c. Press PREV MENU one or more times to return to the main menu. 
d. When prompted, press the softkey STORE CHANGES to store the new voltage limits. 

 
Customer Action Required: 
No action is required for CalQL software.  Utilities should update their records to be aware of this potential nuisance.  

 


